<010>

330915

Study Area Code

<015>

MOSINEE TEL CO
Study Area Name

<020>

Program Year 2014

<030>

Contact Name: Person USAC should contact
with questions about this data

Bruce Schiefelbein

Contact Telephone Number: 608-664-5455

Number ot the person identitied in data line <030>

Contact Email Address:
Email of the person identitied in data line <030>

bruce.schiefelbein@tdstelecom.com

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>

<1010> |

<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting (voice)

<-- check box if no outages to report

[check box when complete)

({complete attached worksheet)

{complete attached worksheet)

Unfulfilled Service Requests (voice) | |

Detail on Attempts {voice) |

{attach descriptive document)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

(attach descriptive document)

Number of Complaints per 1,000 customers {voice)
Fixed .
Mobile |

Number of Complaints per 1,000 customers {broadband)
Fixed
Mobile

Service Quality Standards & Consumer Protection Rules Compliance

| 330915wi510

Functionality in Emergency Situations
[330915wi610 |
Company Price Offerings (voice)
Company Price Offerings (broadband)
Operating Companies and Affiliates
Tribal Land Offerings (Y/N)? O

Voice Services Rate Comparability

Terms and Condition for Lifeline Customers

Terrestrial Backhaul (Y/N)?

(check to indicate certification)
(attached descriptive document)
{check to indicate certification)

(attached descriptive document)

{complete attached worksheet)
{complete attached worksheet)
{complete attached worksheet)

(if yes, complete attached worksheet)
{check to indicate certification)
(attach descriptive document}

(if not, check to indicate certification)

(complete attached worksheet)

({complete attached worksheet}

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)

{complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)
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Redacted - Public Informati&n'

Page 1


usrbmb
Rectangle

usrbmb
Rectangle


7 98ey

€10¢/.2/80

"Jeah Jepuajed Joud ayy ut
18W Jou s3adJel JuawaAo.dwl YJOMISU JO uoljeue(dxa ue apiaold  <8TT>

Ajpeded 3o1aas anoldull 0] pash sem (4SN) MOH  </TT>

a8e1an0d 321AJ3s anosdwil 01 pasn sem{4sn) moH  <9TT>

Ajljenb aoiauas anosdwi 03 pasn sem (4SN) MOH  <GTT>

paA1331 sem Hoddns (4SN) 3IIAIIS [BSISAIUN Yonw moy Woday <pTT>
s198.e) ue|d Bujeaw spiemoy ssasoid Bujielap sdey  <€TT>

‘a1elidoidde se 370|q SNSUBD JO [IAB] JBIUID

341M BY1 18 Pa1IWIQNS 34 (|eys uollewloul 3yl “(e)z0z ¥S § 01 wensund ue|d
juawanosdwi Ajljenb aoia1as 4eaA-3Al) s3I uo Lodal ssaiBoud e suleuod ‘z1T
3Ul| U0 ‘4Qd PPYILIIe Y] 1BY] UIIJUOD 0} MO $3X0Q 353Y1 %2343 I5es|d

(4pd*) usaWN30Q paydely JO AweN

*321A13s Auoyds|a1 82104 ssaippe 03 paJinbal

Ajuo s| Hodal ssa180.d JnoA ‘poddns uszouy saA19331 AjUo Ydiym 313D
e s| Auedwod JnoA J| “(T){(e)ETEHS § “W'4'D £ 03 uensund pa|y odaa ssaudoud jenuue JnoA
‘sJeah Juanbasqns ul ‘1o uejd uaWaAosdw] Al[enD 201G JBIA-IAI4 Yoelly  <CTT>

'a01A9s Auoyda|al a310A

40 uo|sIacad JNOA 0} S33e|3J 11 € ‘D04 3yl yum 31y uo ,ueid Jedh g, (B)Z0Z'¥S
§ Sunsixa s,Auedwod oA Jo sniels ayl Suileaul|ap <z TT> aul| uo ‘Lodas
ssaJ50ud e 3|1} 01 palinbal ale noA uayl ‘saA SI <TTT> DUl O] JIMSUR INOA }|

O O (ou/sah)

§004 a4yl yum pajy uejd JesA  <TTT>

S, (8)707'175§ Sunisixa ue aney noA op ‘soA 51 <QTT> Ul 0] JOIMSUE INOA §|

@ O (ou/sah)

$DD4 9U3 WOI UOIIeIYINED D13 SH paAladal Auedwod JnoA seH  <QTT>

oo wodsTEISpIGUTEqTeaTYSS sonzq  <OE0> AU BIEP Ul PAIIUSP! U0sIad JO SSAIPPY [IeW] - SSAIPPY [Iew] 10eU0)  <6£0>

cs7s-799-805 <OE0> 2Ul| B1EP Ul P3141Uap] Uosiad Jo Jaquunp - JaquinN auoyda|a] 19eu0)  <SE0>

uT9qI8ISTYSS I5NIg

e1ep siy} Sujpiedal 10e1U0D PINOYS DYSM UOSIad - SWeN 1Jelu0d  <QgE0>

pT02

Jeaj weifold  <0Qz0>

0D TdL FENISOW

aweN ealy Apnmis  <STO>

2po) ealy Apms  <0T0>

STE0EE
€T0Z AInr
6180-090€ 'ON {043u0] BNO/9860-090€ "ON {0J3U0) N0 wiog uonasjjo) eyeq
T8F w04 704 Suiioday Juswanoidws) Ajend i8S (00T)

Z 98ed

Redacted - Public Information



€ a8ed €102/.2/60

-- 199USHIOM

NIBLIARIIR 220
P =T = =
SaINpacold uoinjosay {oN / saA) (Aidde jeyy e (ON /5aA) sJawo3sn)
BAlIeIUBARIg 3denQ JIAI3S seasy Apmis ¥99y)) uondudsag papayy JO JaqWINN [e10] |pajdayy siawoisn) awny ajeq awny aleq JaquinN
ajdnny Payy adenQ 221195 saly|ed 116 30 JaquinN pu3 aZeang | puzadeino | weis adeng | peys adeng | 3ruaIAY
adeng siy1 pia SHON
<y> 3> <> <3> <p> <73> <I> <pQ> <€q> <zq> <1q> <e> <072>

WOD WOD3TPISPIPUTAQTIATYDS  2onaq <0E0> AUI| BIEP Ul PAIHIUP] uosiad 4O SSAIPPY |(BW] - SS3JPPY |1Bw] JIRIU0D  <BE0>

S5vS-599-805 <OE0> aul| B1ep Ul payuap! uossad Jo Jsquiny - saquiny auoyda|a) 19e1uo)  <GEQ>

UTSQTa3F2TYDS @onig e1ep siy} uIpJesal 1IRIU0D PINOYS JYSA UOSIAd - SWEN 1IRIU0D  <0£0>

jadik4 Jea\ weidosd  <0Z0>

0D TIL FANISOW SWEN ealy >U=uw <STO>

A
e apo) eaiy Apnis  <QT0>
€102 Aing

6180-090€ 'ON |0J3u0) §INO/9860-090€ ON 1043U0D AINO wuo4 uonaj|o) ereq
T8 w104 204 {9210A) Buiuoday afeynp ad1a13s (002)

€ 98ed

Redacted - Public Information




t 98eq

€10¢/22/60

JOOUSHIOM PayDENE 998 —
foaJd pue sajey au)| Jad [ejoL adley) ad1Alas 984 9DIAIS [ESIAAIUN 3J€}S | 83JBYD SUM JSqLIISQNS 2jels aley AL adA) arey (3132) ovs {2311) @3ueyox3 ajels
ealy papu3ix3y EOuNﬂCMS 18307 |enu3apisay
N = . <50> L, ST T : <Eq> <Z9> <€0L>
a8Jey) BI1AI3S [€207 |BIJUPISAY SpIm-21e1§ B|8UIS  <70/>
€10Z/T/T 21BQ 3A1398)43 9510y 2IIAISS |BI0T [BIUSPISSY  <TOL>
wos wossTa1spIeUTaqTazaTyos - sonaq <0E0> SUl| B1Ep Ul paYIIUaP! UoSIad JO SS3IPPY |leW - SSAIPPY |lBW] J0RIUOD  <6E0>
S5%5-$95-809 <QEQ> SUl| B1EP ul Paylu3p! uosiad 4O J2qUINN - JIQUINN dUOYda[a) 308IU0)  <SE0>
ureqrazeTUos sonim 1€ S|y} SuIpJedal 19E3U0I PINOYS JYSN UOSIad - SWEN 19e1U0)  <QE0>
ST ie9A wesdoid  <070>
0D TAL FANISOW aweN ealy Apnis  <STO>
9po) ealy Apnis  <QTO>

ST60EE

¢ @8eq

Redacted - Public Information



€102/42/60

G aded
== JOIYHIUOM
POUOEYIE §as —
{ pajas} payoeay yun [{:15)] {sdqw) paads peojdn {sdq) §324 pue Jjey [e10] 5994 ajey |epIuapisay {23 M) a8ueyoxg aels
usym ujel uopdy | 3Juemolly adesn | - aalag pueqp paads peojumoq pailejnday aiels
duemo||y afesn - 3J|A135 pueqpeolg
= S <> > = TP e e T

WOD " WodeTaISPIOUTSqTIaTYDS  aonxq  <OEQ> 3Ul] €3eP ul PINIUSPI UOsIad 4O SSBIPPY [IBW - SSAIPPY [lBw] 1IBIUCD)  <6EQ>

S5ps-399-g05  <OEO> BUI| BIEP UJ PAIIUAPI U0SIId JO 13QLINN - JSqUINN duoyda|a] 1981U0)  <SEQ>

ursqraIaTyYos PonIg eep siy1 SuipieSal 19e3U03 pINoys DS UOSIad - SWeN 19BIU0)  <0£Q>
v10T Jeap weidold  <070>

0D THL TANISOW 3wep ey Apms  <STO>
ST60€EE apo) ealy Apms  <010>

g afeq

Redacted - Public Information



9 98eq €lL0¢e/Leis0

%ﬂu

uoneudissq pueig Jo Auedwo) sy ssauisng Suioq IS salel| vy
=0 A D ) : _ : 1 : <ie> P o e P TRR e 1 <€18>
N Auedwo) Bunesadg  <z18>
*oul ‘sSwa3sAS e3eq pue sucydaTal Auedwo) Juipjoy  <TT8>
011 ‘Aueduwop suoydsTsl SSUTSOW Jalue) Jupioday  <r8>
WOS°wOdITIISPIPUTSATRIITYDS "20nzg  <QEQ> BU|| BIED Ul P3alIIuapy uosiad J0 SS21ppY |[BW] - S53IPPY |IPW 1JBJUO0D) <6E0>
c5Hs-¥99-g09 <OE0> SUI[ BIRP U) palyIuap! uasiad Jo Jaquiny - Jaquiny auoydaja) 19e3U0) <GEQ>
UTSqIRISTULS 3onIig B1ED SIy1 m..__.ﬂummw.. JIEIUOI PIN0OYS JYSN UOSISd - SWeN 1Ie1U0) <0E0>
vTOT Jeap weldold  <Q70>
0D TEL FINISCW SweN easy Apnis  <ST0>
e 9po) BaLY Apnis  <QT0>

. sauedhucy funes

ado (008)

g 38ey

Redacted - Public Information



£ 98ed £102/22/60

*Sjudwainbas Suisuadl] pue ssauisng jeqidl yum aduendwod  <6Z6>
$955900Jd MIADI UOIIRAISSBId [BINYND YUM dueldwo)  <8Z6>
$9559200.4d MIIADY |RIUSWILOIIAUT YUm dueldwo)  </Z6>

S9N SuInS SaIMPeY yum dueldwo)  <9z6>

sluswalinbas Sunuwiad asn puet yum duedwo)  <576>

s9ss930.4d Aem Jo sySiy yum dueldwo)  <pze>
{J3UUBW JAINSUDS Af|RINYND B U] SIIAISS SUnNIBIN  <EZ76>

‘Buiuueld Aujiqeureisns pue Aljiqiseas  <Zz6>
suolInyIsul Joydue Ajunwwod
|eqlil uo sndoj e yum Suiuue|d JuswAoldap pue juswssasse spaaN  <TZ6>

(VN
‘ON'saA)
JRETELN

:sapnpul (6)(R)ETE #S § 03 uensund Juswuianos

|equl 24} YlMm UOI1BUIPJOOD $3JBJISUOWIP ‘076 SUl| Uo ‘4ad
paydene ayl uo paquISAP SNIL1S BY3 WIIUOI 0} SBX0Q 353y} Yoea
10} (YN ‘ON‘s2A) 109|9s asea|d ‘spue| [equL soAJas Auedwod InoA |

(4pd*) Wawnd0Q payoenly Jo aweN

uonesiqo usawaSesSus BWUIAA0Y |eqU]  <0Z6>

S9AI3S D13 YIIYM uo (S)puel fequl  <0T6>

woD WES3T3IsPIBUTITSFATYSS sonaq  <(EQ> dUI| BIeP Ul P[}|IUBP] U0SIad JO SSIIPPY [IBWT - SSIPPY |IeWT JORIUOD)  <6E0>
ssvs-pes-gos <OEQ> SUl| B1ep Ul paylluapl uosad Jo JaquinN - Jaquny auoyds|s 10BIU0)  <GE0>

uraqrezeTUOS eonim e1ep siy1 Suipiedal 10e1U00 PINoYS JYSN UOSIad - SWEN 10BIU0)  <OE0>
7102 Jeap weldosd  <070>
0D TAL EENISOW Swen ealy Apnls  <ST0>
STE0EE opo) ealy Apnls  <0TO>
 wioguopayod eeq
‘unsoday spuet jequl (006)

£ 98ed

Redacted - Public Information



g 28ed

€lL0zg/Le/60

(D)ETE VS § 01 uensund eaue payioddns ayl uiyiim weasisdn

sdgy 95z pue wealisumop sdqy T 15e3| 1. JO 3DIAI3S pueqpeolq SOSES
D $194J0 Jd1Jed Suiiodal syl wJjuod 03 X0q SIY3 )IBY2 ases|d
(D)ETE S § 01 Juensind eale pajsoddns ayl ulyum 1sixa suondo  <QzTT>
D_ jneysdeq |el1531491 OU WO 0 XOq SIY3 }I3Y2 ased|d
woo - wosaTs3spIRUTIqIaFaTyos eonzq  <QEQ0> SUl| B1EP Ul payiluapl uosiad JO SS3IPPY [Iewd - SS3PPY [lBwd 19BIU0D)  <6E0>
5575-%99-808  <QEQ> DUI| B1RP Ul PalIIUBPI UoSIad Jo JSquIny - 13qunN auoyda|al 1PeI0)  <GED>
uTeqeIeTHeS sonIE elep siy) Suipsedas 10e3u00 pINoYs JYSN UOSI3d - SWEeN 126U  <QE0>
510z Jedp weidoid  <Qz0>
0D THL EANISOW sweN ealy Apnis  <5T0>
STE0EE 3po) ealy Apnis  <OT0>
S SR ~ emozhnr
6180-090€ 'ON [03U0D BINO/9860-090E ‘ON [02U0D SO
5 _ T80 W03 304

g 98eq

Redacted - Public Information



6 99ed £102/22/80

‘uejd yans yaea o} salel pue ‘sj|ed ||03 10) SaSieyd [RUOINPPY  <EZZT>

! ‘uejd ay3 Jo ped se papiacid S3INUIW 4O JaqWINU 3y} U0 Sjie1ag <7TTT>

‘5J3q1IoSqNs aul|ay1] 03 paJayo sueld adiaias Auoydaal
8210A AU JO SUOIIIPUOD pUE SWLIA) 3y} SuIqLDSIP UOKRWIoU) <1721>

:Joday Ajjenuue jsnw siapsed ‘poddns

awodul-mo| Bulaiedas s)1 3 Jo) Suinodal enuue (Z)(e)zzy vS

§ 011uensund uonewisoju; pasinbal ay} suleuod

‘OZZT 2ul| Uo ‘pa1sl| 311SGIM BY1 10 ‘QTZT 3ul| uo

‘1ad PaYoene 3y} 1Byl WILUOI 01 MO|aq SIX0Q 353y} JI3Yd 3ses|d,,

dliH 3USGaM 211GNd 0INUIT  <QOZZT>

{3pd°) JuBwnoop paysene jo swep

oreTTmaTs0Ee sue|d aul|a4i] Auoyda|a] 3310/ JO SUOINPUOD 1 SWIRL  <OTZI>

woo wooaTeISpIBUTRqTaIaTYSs sonaq  <QEQ> BUI| B1Rp Ul paylluap! uosiad 4o SSaIPPY [IeW3 - SSAIPPY [IBWF 10.IU0)  <6E0>
ssvs-ves-sos  <OEQ> dUI| B1BP UI pPalyIIuUap! Uosiad 40 Jaquiny - Jaquiny auoyds|af 19eIU0)  <GEQ>

uTeqTeIaTYDS SONIE elep siy3 duipiedal 19e1U0D PINOYS JYSN UOSIdd - SWeN 19e0)  <0E0>

7102 Jea) weiSold  <QZ0>

00 TEIL FANISOW SweN eary Apnis  <QTO>

sTe0EE 9po) easy Apms  <0TO>
] b B E10Z Ain- " WLI04 uoj33)[0) Bleg
6T80-090F "ON 103900 a1 £ ‘ON [0AU0) SNO _ uyayn
104304 SI3U103SND 3UJ[RYT 40} UOKIPUOD Pue sundL (00ZT)

6 93ed

Redacted - Public Information



01 a8eq

€102/L2/60

uoiewIoju| paAnbay Suisn JuaWNI0g paydseny Jo wey SUOJINNISU| JOoYduy Ajunwwo) ssasSold wiajy) <1202>
*JeaA Jepus|ed Suipadaud ayj ul 1AL
puegpeo.q 03 ssa32e Suipiroid ueSaq yarym 03 SUCIINISUI JOYIUER AHUNWWOT
40 53559Jppe pue ‘saweu ‘Jagqwinu ayj apiaoad |leys 1oddns || aseyd 4y 40
waidpai e se (n{e}a) €T #S § 01 uensind uonewsopul pasnnbal ay) sulejuod
‘IZ0Z 3Ulj UO ' 4ad PaYdEIIe Y3 Jey] WIUOI 03 X0q 3yl )I3Y3 aseald <0202>
uo3eIII) 5538014 WLRIY| <6T0Z>
uoI1BIYILIA) IINIRS puegpeROlg JEBA YI§ <8107>
UO11BIYILII] AIAIBS pueqpeOlg Jedh pig </102>
{(3)€TE¥S § ¥4I £t} Bunnoday | aseyq eILBWY P3UUO)
puegpeoig p|ing 03 pasn oddng uoneayia) <910Z>
{(P)ETE S § ¥4D Lv} Woddns 3)| eauawy 193uU0) Jaiue) de) 3ld
uoneIyIua) Hoddns uszol4 ainny pue 910z <STO0Z>
uoneayia) Yoddns uszold STOT <p10Z>
uoneayua) poddng uazold y10Z <€10Z>
uoneayia) poddng uazold €107 <TT02>
{(e)ete bs § ¥4D £v} vonteayia woddng uazoly SuiaRIaY J13ue) de) 3did
{{zMa)eTEbS § ¥4 L} uoneIyILIB) Je3A PIE <1102>
{UTHA)ETE VS § 4D Lt} uoleIynsa) Jeap puz <0102>
Sunuodas | aseyd easewy 199Uu0) [BIUBWDIIU|
‘31eJnd3e 5| Mojaq payaelie SJUSWNI0P Sy} Ul pue W10} Sy} uo papodal uonewsoyul 3yl (3) (p)(2)(q)eTE s § ¥4I L U1 Y110y 3as se poddns
11 9seyd eIaWY 1I3UU0) pue ‘suoiINpal dF1eyd ssadde 1asy40 03 Loddns 1503 YSiH ‘poddns 3507 ySiH uazoly ‘Yoddns | 3seyd esuswy 3 D § 12u| jo undiday e se asueljdwod 230U 03 mojaq saxoq Y3 ¥IIHD
WoD " WODBTSISPIGUTSTSIRTYIE sonaq  <DEQ> U] EIEP Ul PAIIUSPI LIOSIAM 4O SSIIPPY [IBW] - SSIPPY |lBW3 PEIU0)  <pE0>
S5%S-799-809  <QE0> 3Ul| €lep Ul paiyIuapl uosiad JO Jaquiny - Jaquiny auoydajal 1983003 <SED>
uTsqIaATUYDS IONIF e1ep sy Juipiedal 1983U0 PINOYS JYS UOSIAd - SWEN 1081u0)  <0E0>
p10Z Jeaj wesdold  <QZ0>
0D TAL TINISOW BWepN ey ApnIS  <STO>
ST60EE apo) ealy Apnis  <QTO0>

0T 38eq

Redacted - Public Information



1T 88ed

11 88eq

€102/12/60

uoneuliou] pasnbay Sunsi] USWNI0Q paYIEny Jo aweN uofjewsoyu) pasinbal Buisi| 199ysyiom 3yl yseny  (9z0g)

SMOJJ {5 JO JUBWISIE)S PUE JUSWIS)EIS IWODU| ‘439ys Ioueleq 40 JAd  (SZ0E)

‘UOI1EANY BT JBDIYO UE 0] palIRIgNs U

euloju) BulApapun  (pzog)
juejunoade o qnd
paijiHa3 Juspuadapul ue Aq M3|As1 € 01 palasiqns uojiewogu) ButApapun
‘siamollog

suojjes|unwwona)a] Joj Poday Buiesadp sny 03 3jqeiedwon jeuiso)

e u| Hodal |epueuly e (z Jo ueunodde Jyqnd paNLad WapuIdapuy
D Ue Aq maiaal 03 Palgns usaq sey Yalym JUawalels [elpueuly i15y3 jo Adog
isutejuod

“(Z)B)ETE S § 01 1UBNSINd 9Z0E U UO ‘UOISS|GNS INOA WWIUOD O}

MO|3q saX0g Y] XI9y2 3sea|d ‘GTOE Ul UQ ou st asuodsal Ayl §|

(20¢)

1

(zzog)

"Jipne |epueuy s, Aueduwiod 213 pawopad 1eyy
D Juelunone alqnd pauiles Juapuadapul 3yl Ag panss| Ja112| JuawsSeuepy (1z0€)

D SMO|4 yseD J0 W3WJEYS PUE JUSLLB]E]S BWOIU| 43aUs Jduejeq 4o 4dd (ozog)
suonesunuWwIoda|a] Joy Yoday Bunesadp SNy 03 3|qesedwon jewio) e u
D Hodal [enueuly e () 10 Juawalels |eppueuly paypne 113yl jo Ados e Jayyg (6108)

SureIL03 ‘(Z)(HE€TE kS § 01 uensind gzQE Sul| UG ‘UoisSILIGNS JNDA WLOD
03 mofaq saxaq 3y} YI3y2 asea|d ‘GTOE Uil Uo saA S| asuodsal ayl §

_oz___uu.r._D ¢paupne Auedwoa 1noA s| ‘pTOE Sul| uo ou sl suodsa1ayl Yl (8TOE)
uofjewioyu) pasnbay 8unsiy Juawnaoq paydeny Jo awen uaeiusWNIop paJinbal ||e pue podal
|enuue sy 5,Auedwod JnoA Yoene ‘FTOE aul| Lo $aA 5| asuodsas ays |

(£10€)

D SMO|4 YSEJ JO JUDWIBIEIS pUE JUBLISIEIS 3UI0TU| ‘}3BYS SJueleg JO 4Ad  (9TOE)

(549M0110g 5UCHEIUNWWADIR |

D_ 103 poday Bunesadp) spodal SAY |BNULE J13Y) 30 AdOD Juoads)3
:sasinbay

2oue)|dwo (Z)H)ETEPS § o1uensind uonewrou) palinbal 3y} sueruod

‘£TOE 3ul| Uo ‘4(d PIYILNE SU1 JeY) WIJUCD 0 SIX0Q 53] YI3YD I5ER|d

{on/4a, Hoday jenuue SNy a3 3|1y Auedwod InoA saop ‘sah )| (FTOE)
{ON/s2A) {{Q)ETE WS § WD £} 1211180 YO PIRH Alsienld e Auedwod unok s|  (€TOE)
Uoltewsoju pasinbay 3uns|] uswinaoq paydeny 40 awen {()T)WETE S § ¥4D 21} suonnisu| soyduy Ajunwiwo)  (ZT0E)

(sTOE)

“1eaA Jepusjes ulpasaid ayy u| 33IAI9s pueqpEOIq 0} SS33%8
Suipinousd ueBaq Yaiym 03 SUOIINIASUI JOYSUE AHUNLILIO? 4O $3553IPPE
Ppue ‘saweu ‘Jaquinu ay3 spinoid |(eys ioddns || aseyd 4yD 40 Juaididas {TT0£)

ese ‘{I1){T}{3) ETE S § 03 3uensind uopew.oul paanbal ays sujejuod
_ _ ‘TTOE 3ul| UD ‘ 40d PAYIERE 3y} JBYJ WHUOD O] XOq SIY1 3232 asea|d
uoljew.oyu| paJinbay Sulisi] uswnaoq payseny o awen {INTHHETE 1S § 44D 2t} uoneaya) aucysapiAl- {0TOE)

uejd 1834 § uo Uoday ssaifaig

*31RIN3IE S] MOJ3G PIYIENE HUBLINIOP 3y Ul PUE WA SIYY UC PALIOdas UoREWIOUI 3YT IRyl AHLIaI Jayuny | (Z)IETE bS § ¥4D
LY Ul yuoy 13s bas Suppiodau (ex 1§ 341 yum | Buunsu3 ‘s1311e3 pjay Ajaleand 104 ‘pue ((e)z0zZ'vS § ¥4I Lt 03 Juensind) ued Alijenb 33jA1as JeaA aAy s) uo 2ueduod 330U 0F MOfag SXOq Y3 HITHD

SRUTSGIIZITYDS "BaANIAG  <(EQ> Jutj e1ep Ul pa)iausp) 10 SERIPEY VLT - SSAUPEY RW 1EUCD  <HE0>

S575-599-E05  <OE0> 3U|| EIEP Ui p3)j3Uap| UGEISH jO /SQUINN - JPUINN SUCHAd[] JIEII)

UTITSISTUIS @oniE TIEp Sy} BUIPITHAL 1IRIU03 PINOLS JYS() UOsiag - SWIEN 1961000 <0ED>
v10e 185 Weinlg  <020>

00 75 IENISCH. SWEN Ealy ApMS_ <510>
e 3po) ealy Apnis <010~

Redacted - Public Information



Page 12

Certification - Reporting Carrier
Data Collection Form ]

330915
<010> Study Area Code

<015>  Study Area Name MOSINEE TEL CO

<020> Program Year Rl

<030> Contact Name - Person USAC should contact regarding this data  Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5453

<039> Contact Email Address - Email Address of person identified in data line <030> Pruce.schiefelbeinatdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: MOSTNEERTER Co

CERTIFIED ONLINE

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

330915 10/15/2013

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

09/27/2013

Page 12
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Page 13

Ry sk AL R At
5 ., . . Wm Sy e Hrg
<010>  Study Area Code 330915
<015> Study Area Name MOSINEE TEL CO
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035>  Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> _Contact Email Address - Email Address of persan identified in data line <030>  bruce.schiefelbein@tdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibllitles include ensuring the accuracy of the annual data reporting requirements provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:
Name of Reporting Carrier: ~ MOSINEE TEL CO
Signature of Authorized Officer: CERTIFIED ONLINE e

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:
F.Etudv Area Code of Reporting Carrier: 330915 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: MOSINEE TEL CO

Name of Authorized Agent or Employee of Agent:
|5ignature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

|Telephone number of Autharized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: 330915 Flling Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U,5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C, § 1001,

Page 13
09/27/2013
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Attachments

09/27/2013
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FCC Form 481

The FCC does not require completion of the below-listed items in the 2013 filing. In the FCC’s Public
Notice DA 13-1707, released August 6, 2013, these items were not included in the list of items that must
be included in the 2013 filing.

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a)(1)]

Lines 320 and 330 — Unfulfilled Service Requests {broadband)
[47 CFR 54.313(a)(3)]

Lines 430 and 440 and 450 — Number of Complaints per 1,000 customers {broadband)
[47 CFR 54.313(a)(4)]

Line 700 — Company Price Offerings (voice)
[47 CFR 54.313(a)(7)]

Line 710 — Company Price Offerings (broadband)
{47 CFR 54.313(a)(7)]

Lines 1000 and 1010 — Voice Services Rate Comparability
[47 CFR 54.313(a)(10)]

! The Public Notice stated, in relevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the

following: Information pursuant to section 54.313(a)(2) through (a)(6) as it relates to their provision of
voice telephony service in calendar year 2012; their holding company, operating companies, affiliates (as
defined under section 3 of the Communications Act of 1934, as amended (the Act), 47 U.S.C. § 153(2})
that are also designated as ETCs and/or that provide retail broadband Internet access to end-user
customers), and any branding, pursuant to section 54.313(a)(8) of the Commission’s rules; for those
ETCs that serve Tribal lands, a report on Tribal government engagement pursuant to section 54.313(a)(9);
for price cap carriers only, certifications pursuant to section 54.313(c) and (d), as appropriate; for
privately-held rate of return carriers only, their financial information pursuant to section 54.313(f)(2), as
appropriate; and for those ETCs without access to terrestrial backhaul that are compelled to rely
exclusively on satellite backhaul in their study areas, certifications pursuant to section 54.313(g).
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Line 510 - Certification of Compliance with Service Quality Standards and Consumer Protection Rules

(500) Service Quality Certification

FCC Form 481
OMB Control No. 3060-0986

<U1U> Study Area Lode

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address ot person identitied (n data Iine <Q30>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with Applicable Service Quality Standards and Consumer Protection Rules

| certify that | am an officer of the reporting carrier; my resonsibilities include ensuring compliance with the applicable service quality standards as well as the consumer
protection rules; and, to the best of my knowledge, the carrier is in compliance with applicable service quality standards and consumer protection rules.

Mosinee Telephone Company, LLC

_I_\l_gme of Reporting Carrier

Al SRl

lDate: 06/27/2013

Signature of Authorized Officer

Printed name of Authorized Officer Kevin G. Hess

Title or position of Authorized Officer Senior Vice President - Gavernment & y Affairs

Telehone number of Autharized Officer: - 664-4160
|Study Area Code of Reporting carrier [330915 [ 06/27/2013 I Esr=Civicaan|

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C.
§§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C, § 1001.

Redacted - Public Information




Line 610 - Certification of Carrier's Ability to Function in an Emergency Page 5

(600) Emergency Carrier Certification FCC Form 481
OMB Control No. 3060-0986

[ <0105 Study Area Code
<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identitied in data Iine <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with § 54.202(a)(2)

| certify that | am an officer of the reporting carrier and that my responsibilities include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier he
able to function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to ensure functionality without an external power
source, is generally able to reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from emergency situatlons.

Name of Reporting Carrier Mosinee Telephone Company, LLC

Signature of Autharized Officer %..‘. &e
Printed name of Authorized Officer Kevin G. Hess

|Date‘. 06/27/2013

[Title or poslition of Authorized Officer Senjor Vice President - Government & Regulatory Affairs
Teleh Ber of Authorized Officer: [508] 664-4160
Study Area Code of Reporti

e [s30915 —— ENIOG/Z7/20T3 I T

Persons willfully making faise statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C.
§§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.5.C, § 1001
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Line 1210 - Terms and Conditions of Voice Telephone Lifeline Service

Redacted - Public Information



-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)
Lifeline Service Qverview

1. A Lifeline customer may subscribe to any local service offering available to all
residential customers. Such local service offerings include:

e Basic local exchange telephone flat rate service (R1) which entitles the
customer to an unlimited number of telephone calls within the exchange and
local calling area (including EAS points) without additional charges. Toll
charges do not apply.

e A local measured service (if offered by the Company). The service is priced
lower than R1 service but either a per minute or per message rate also applies.
The measured service plan may include an allowance of minutes/messages.

e An expanded local calling service which is priced higher than R1 service but
includes a larger local calling service area without incurring toll charges.

e Any bundle service that includes residential basic local exchange service.

2. For a list of local exchange services and rates, refer to the Company’s Local
Exchange tariff posted on its website at
http://www.tdstelecom.com/CustomerService/TariffSearch.aspx and/or contact the
Company at 1-888-CALL TDS (1-888-225-5837). (Note, not all bundles are tariffed)

3. Any of the local service offerings listed above is for a minimum one month period
and entitles the customer to telephone calls within the exchange and local calling
area (including EAS points). Toll charges do not apply to such calls.

4. Telephone Service including Lifeline service also includes —

Touch Tone

Access to 911 emergency service along with other N11 services
Access to operator services

Access to directory assistance

Access to toll calling via long distance carrier

Toll restriction service at no charge for Lifeline customers

5. Participants in Lifeline Assistance shall not be disconnected from Local Service for
non-payment of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline Assistance
and have previously been disconnected for non-payment of toll charges. Lifeline
Assistance will not be connected if an outstanding balance is owed by the customer
for local service.

6. Applicable taxes levied by state, county and local taxing authorities are added to
local service rates.
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-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

STAR Packages
STAR Packages are optional service bundles. Each package permits a customer to receive

services and features for a flat monthly rate, for each STAR Package subscriber line provided.
The STAR Package options include the following services:

1) 3 STAR Package
Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call
Forwarding (not flat rate service at some companies)

The 3 STAR Package can be upgraded to include Anonymous Call
Rejection, Three-Way Calling, Priority Ringing, Special Call
Acceptance, and Personal Voicemail. The charge for this upgrade is
set forth under “Residence” below (not flat rate service at some
companies).

2) 4 STAR Package
Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Call Forwarding, Preferred Call
Forwarding, Anonymous Call Rejection, and 300 Minutes of LATA-Wide
and/or Long Distance calling

The 4 STAR Package can be upgraded to include Three-Way Calling,
Priority Ringing, Special Call Acceptance and Personal Voicemail. The
charge for this upgrade is set forth under “Residence” below.

3) 5 STAR Package
Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Call Forwarding, 3-Way Calling,
Anonymous Call Rejection, Priority Ringing, Special Call Acceptance,
Preferred Call Forwarding, Personal Voice Mail, and Unlimited LATA-
Wide and/or Long Distance calling

Conditions and Limitations

a. Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for
each individual service will apply as part of this Package.

b. STAR Package customers may terminate their Package at any time upon notice to
the Company.

C. Uniess terminated by the STAR Package customer or the Company, a customer will
remain enrolled in the Package, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

d. New Customers that subscribe to one of the STAR Packages will receive a waiver of
all installation charges.
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-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

Service Charges will not apply when the STAR Package replaces existing Local
Exchange Service or if the customer requests a change from the STAR Package
back to Local Exchange Service.

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or
5 STAR Package to the 3 STAR or 4 STAR Package. Customers may upgrade to a
higher STAR Package without incurring a charge.

f. The Star Package may not be combined with any other optional toll calling plan
service, except for those specified in this offering.

g. Customers who fail to pay the entire Package rate per month will have all STAR
Package optional features removed. The customer will then be converted to the
tariffed Basic Local service rate. Service Charges will not apply for converting
services back to tariff rates. Such customers will not be permitted to re-enroll in this
any of the Packages until such time as all associated unpaid balances are
satisfactorily paid in full.

Residence
1) 3 STAR Package, per line $19.99 to $29.99
2) 4 STAR Package, per line $29.99 to $39.99
3) 5 STAR Package, per line $39.99 to $49.99
a. Package Upgrade (features added to existing package) $5.00
b. Package Change Fee $7.50

SECURITY LINE SERVICE
1.  General
Security Line Service is a bundle for residential customers who have their main
telecommunications service with a wireless provider but require a basic access line

for back-up and high speed data.

The bundle includes a Residential One-Party Line and up to 1 Mbps high speed
data. (Could be an LMS line at companies that provide LMS)

2. Terms and Conditions

a. Security Line Service will be provisioned where facilities are available.

b.  Rules, regulations, and limitations as specified elsewhere in the Company’s
tariffs will apply to this bundle.

c. No other optional services or features are allowed with this bundle, except

Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and
Non-Listed Numbers. These four services will be allowed at the rate listed
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-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for
toll restriction do not apply to Lifeline Customers.

d. Customers must subscribe to this service for 1 year. Cancellation of the
bundle prior to the one year timeframe will cause an early termination fee of
$99 to apply.

e. Customers must subscribe to TDS Long Distance Corporation as their long
distance provider.

f. Any toll calls will be billed at TDS Long Distance toll rates.
g. Service Connection Charges will not apply.

h.  Optional Call plans are not available with this bundle.

i. Seasonal Service is not available with this bundle.

3. Rates and Charges

Monthly Rate
Bundle Base Rate $36.95 to 47.20"

! Other data speeds may be available for an additional charge.

Redacted - Public Information





